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STOP SINGLING OUT IWK UNJUSTIFIABLY FOR WATER POLLUTION  

Kuala Lumpur: In a few news reports on 5th November 2020, Indah Water Konsortium (IWK) Sdn. Bhd. 

was reported as among the companies found to be polluting water resources in the state and IWK had 

pleaded guilty to offence under Section 25 (1) of the Environmental Quality Act. The news reports also 

mentioned that IWK was fined RM15, 000 for polluting the Air Selangor water treatment plant. 

To this, IWK’s Chief Executive Officer, Narendran Maniam said, this case, which is an isolated 

predicament was clearly taken out of context. The fact of the matter was that, in September 2019, 

there was an interruption to the flow of wastewater in IWK’s sewer pipeline when it was damaged by 

a third-party contractor who were conducting underground utility installation works. 

In response to that, IWK had no choice but immediately activate a temporary emergency bypass pipe 

to avoid overflowing that would inconvenience the public. IWK had also informed the Department of 

Environment about the matter and ensured that all related stakeholders were aware of the matter.  

Furthermore, the shutdown of Air Selangor water treatment plant in September 2019 was due to 

odour pollution caused by illegal dumping of prohibited waste into the sewerage system. The fine 

RM15, 000 on IWK is not related to this incident and shut down of the water treatment plant.  

“Taken out of context, it would seem as though IWK is polluting, when in actual fact, IWK is doing its 

level best to protect and preserve the environment particularly our water source,” Narendran added.   

Further to that, Narendran expresses his disappointment over the untrue accusations on polluting the 

waterways, as the irresponsible parties had in one way or another dumped the wastes illegally into 

the sewerage system or into the waterways. 

“IWK had been taking the fall for many incidents because we are an easy target. It’s time to stop 

blaming us. What is more disappointing is how memory quickly fails as seen during movement control 

order (MCO). 

“During these period, the water and air were reported with better quality – in a situation when IWK 

was fully operational and discharging treated effluent into waterways,” Narendran said. 

IWK operates and maintains 8,147 sewage treatment plants (STPs) and network pumping stations in 

its operations area nationwide. In all these plants, IWK’s operation needs to comply with standards 

set by the regulators and authorities. As at September 2020, IWK’s level of compliance to the 

Environmental Quality (Sewage) Regulation stood at 97.1%, which is higher than the compliance level 

of 96% in 2019.  

While IWK has faced issues with higher compliance requirement and inquiries from customers at 

times, IWK is able to resolve them within the stipulated level of service (LOS) requirement set by the 

National Water Services Commission (SPAN).  

Narendran said, the stringent adherence to the standards can easily be undone by irresponsible 

actions of culprits who dispose of wastes illegally into the public sewers.  



More importantly, there are other sources of pollution in Selangor which may come from individual 

septic tanks (IST), communal septic tanks (CST) and pour flush that are not properly maintained. Based 

from the information that we gathered, there are approximately 97,894 ISTs, CSTs and pour flush 

within the water catchment area in Selangor. Out of this number below 4% are properly maintained 

and desludge their tanks. 
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ABOUT US 

Indah Water Konsortium Sdn Bhd (IWK), is a sewerage services company owned by Minister of Finance 

Incorporated, Malaysia. IWK is responsible for providing sewerage services, operating and maintaining 7,000 

sewage treatment plants and 19,775 km networks of sewerage pipelines serving 26 million Connected Population 

Equivalent (PE). Our expertise include Operations and Maintenance, Refurbishment, Planning & Policy Strategy, 

Engineering & Process Review, Project Planning, Project Management, EIA and HAZOP Studies, Training Services 

& Module Development, Research & Development, Capacity Building and Community Awareness & Education 

Program. IWK was awarded the Water Industry Achievement Award (Best Sewage Treatment Plant Award) by 

Malaysian Water Association in 2016, which further spurred our vision to become Asia’s premier wastewater 

company. For more information, visit our website at www.iwk.com.my   
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