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IWK STRESSES IMPORTANCE OF PROPER CARE FOR 
SEWERAGE SYSTEM THAT BEGINS AT HOME 

 
KUALA LUMPUR: Indah Water Konsortium (IWK) notes with concern a media report 
regarding a recommendation made by a spokesperson in the healthcare sector that 
medicines in low quantity can be flushed down the toilets with their packaging 
removed. 
 
We would like to stress that the public should refrain from disposing any objects or 
substance, especially oil and grease down the toilet, bathroom or kitchen sinks that 
will lead to the sewerage system. The improper disposal of these substances can 
cause damage to the sewage network as it may clog up the pipeline or deteriorate the 
pipeline in the long run.  
 
Furthermore, in a website by the Ministry of Health (MoH) on handling unused 
medicine, ‘Water pollution may occur due to unorganised disposal of toxic substances 
and chemicals, including medicines. Looking at the micro point of view, the act of 
unplanned disposal of unnecessary medicines is a starting point of environmental 
pollution, especially water pollution.’ According to the website, consumers are advised 
to be more caring towards the environment and healthcare for the wellbeing of current 
and future generations. The Pharmaceutical Services Division have organised a 
campaign called ‘Returning Medicines’ to ensure that medicines are disposed correctly 
and through safe methods1. 
 
IWK would like to request the cooperation of all stakeholders to play their roles in 
caring for the environment. This good conduct begins at home.  
 
For more information, please visit our website at www.iwk.com.my. 
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For more enquiries, please contact Wan Esuriyanti or Shahrul Nizam Sulaiman  

at esuriyanti@iwk.com.my or sharuls@iwk.com.my. 

 

  

                                                 
1 Handling unused medicines, MyHEALTH Kementerian Kesihatan Malaysia website: 

http://www.myhealth.gov.my/en/handling-unused-medicines/ 
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ABOUT US  

 

Indah Water Konsortium Sdn Bhd (Indah Water), is a sewerage services company owned by Minister 

of Finance Incorporated, Malaysia. Indah Water is responsible for providing sewerage services, 

operating and maintaining more than 6,000 sewage treatment plants and 19,320km networks of 

sewerage pipelines serving 24.8 million Connected Population Equivalent (PE). Our expertise include 

Operations and Maintenance, Refurbishment, Planning & Policy Strategy, Engineering & Process 

Review, Project Planning, Project Management, EIA and HAZOP Studies, Training Services & 

Module Development, Research & Development, Capacity Building and Community Awareness & 

Education Program. IWK was awarded the Water Industry Achievement Award (Best Sewage 

Treatment Plant Award) by Malaysian Water Association in 2016, which further spurred our vision to 

become Asia’s premier sewerage company. For more information on IWK, please visit our website at 

www.iwk.com.my. You can also download the Indah Water application at ‘Play Store’ or ‘Apple Store’. 
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