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BROKEN UNDERGROUND CULVERT SOURCE OF DRAIN WATER 
OUTFLOW 

 
KUALA LUMPUR: In a recent media report regarding the sewage outflow at Jalan Rotan Ria, 
Indah Water Konsortium (IWK) intends to clarify matters on two fronts: one is that the 
outflow was not caused by a broken sewerage pipeline. Instead, an underground culvert 
belonging to Majlis Bandaraya Johor Bahru (MBJB) broke, and that led to the outflow; the 
second is that the outflow was drain water and not sewage water. Furthermore, there was 
no trace of sewage outflow, neither at the area nor at any of the manholes within the vicinity. 
 
A site visit was conducted with MBJB, local councillor, Health Department and IWK two weeks 
ago to ascertain the crux of the issue. Rectification work will be carried out by MBJB to 
alleviate the inconvenience faced by the surrounding operators and community. 
 
The sewerage pipeline maintained by IWK differs from the underground culvert in which the 
other forms of liquid flow through such as rainwater and drain water. At the same time, the 
treated effluent that is finally released into the drain from IWK’s sewage treatment plant 
meets compliance standard regulated by Department of Environment.  
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For more enquiries, please contact Wan Esuriyanti or Shahrul Nizam Sulaiman  

at esuriyanti@iwk.com.my or sharuls@iwk.com.my. 

 

  
ABOUT US  

 

Indah Water Konsortium Sdn Bhd (Indah Water), is a sewerage services company owned by Minister of Finance 

Incorporated, Malaysia. Indah Water is responsible for providing sewerage services, operating and maintaining 

more than 6,000 sewage treatment plants and 19,320km networks of sewerage pipelines serving 24.8 million 

Connected Population Equivalent (PE). Our expertise include Operations and Maintenance, Refurbishment, 

Planning & Policy Strategy, Engineering & Process Review, Project Planning, Project Management, EIA and 

HAZOP Studies, Training Services & Module Development, Research & Development, Capacity Building and 

Community Awareness & Education Program. IWK was awarded the Water Industry Achievement Award (Best 

Sewage Treatment Plant Award) by Malaysian Water Association in 2016, which further spurred our vision to 
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become Asia’s premier sewerage company. For more information on IWK, please visit our website at 

www.iwk.com.my  
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