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IWK EXPRESSES REGRET OVER “QUICKSAND” INCIDENT  
 
KUALA LUMPUR:  Indah Water Konsortium (IWK) express its regret over the incident of the 
Selayang municipal councillor who fell into a “quicksand” at Jalan Desa, Bandar Country 
Homes. The area was immediately cordoned off and reparation work has been carried out, in 
accordance with IWK’s standard operating procedures.  
 
An investigation conducted by IWK shown that a cable installation work was carried out 
previously in that area, causing multiple damages to IWK’s sewer assets, which then causes 
the forming of the sinkhole. Furthermore, due to the recent downpour, it causes the newly 
filled material turned loose and unable to hold weight.  
 
In order to stop the root cause, IWK will lodge complaint to Selayang Municipal Council in 
regards to the parties involved in cable installation in the area affected. 
 
IWK highly values the safety and wellbeing of the public. The public in Jalan Desa are advised 
to be cautious, especially during this season of the year.  
 
 

 

Issued by: 

Department of Corporate Communication, Indah Water Konsortium 

 

For more enquiries, please contact Wan Esuriyanti at 012-271 8095 or Shahrul Nizam Sulaiman 

at 016-207 3727 

or email to esuriyanti@iwk.com.my or sharuls@iwk.com.my. 

 

  

 

ABOUT US  

 

Indah Water Konsortium Sdn Bhd (Indah Water), is a sewerage services company owned by Minister of Finance 

Incorporated, Malaysia. Indah Water is responsible for providing sewerage services, operating and maintaining 

more than 6,000 sewage treatment plants and 19,320km networks of sewerage pipelines serving 24.8 million 

Connected Population Equivalent (PE). Our expertise include Operations and Maintenance, Refurbishment, 

Planning & Policy Strategy, Engineering & Process Review, Project Planning, Project Management, EIA and 

HAZOP Studies, Training Services & Module Development, Research & Development, Capacity Building and 

Community Awareness & Education Program. IWK was awarded the Water Industry Achievement Award (Best 

Sewage Treatment Plant Award) by Malaysian Water Association in 2016, which further spurred our vision to 

become Asia’s premier sewerage company. For more information on IWK, please visit our website at 

www.iwk.com.my  
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