
 
 

NOTE TO EDITOR                      28 March 2018  
For Immediate Release 
 

IWK STRONGLY DENIES ALLEGATION MADE BY C4 PUBLISHED IN FREE MALAYSIA TODAY 
 

Indah Water Konsortium Sdn Bhd (IWK) strongly denies the alleged mismanagement of IWK sewerage 
system in Langkawi made by Centre to Combat Corruption and Cronyism (C4) which was published in Free 
Malaysia Today in an article entitled “Langkawi close to losing Unesco status, says C4” on 23 March 2018. 
  

IWK has been operating and maintaining the public connected sewerage system in Langkawi since 1994. 
With a total number of 11 Sewage Treatment Plants (STP), 7 Network Pumping Stations and 60 kilometers 
of sewerline on the island, IWK provides efficient sewerage services to approximately 102,000 population 
equivalent. 
  

Langkawi has always been the priority for IWK to provide efficient sewerage services to its people as well 
as maintaining no sewage pollution to the surrounding waters. Our STPs comply to the stringent standards 
set by the Department of Environment and the National Water Services Commission (SPAN).  
 

In the article, Free Malaysia Today mentioned the “allleged mismanagement of IWK sewerage system”, 
which was purportedly highlighted in a report titled “Langkawi: Good Governance, The Pillar to a 
Successful Tourism Industry” released by the C4 recently. 
  

The 40-pages report available on C4’s website, which among others, highlighted earlier issues faced at the 
sewage treatment plant in Pantai Chenang and Pantai Tengah area. However since then, the plant has 
been upgraded to 30,000 population equivalent and the problem has been resolved with no open 
discharge to the sea, as being acknowledged by the report.   
 

The report further states that if there is seepage, it would have been from sources other than IWK as there 
are still premises that are not connected to IWK system. The report, however, ended in its overview as 
“alledged mismanagement of the IWK sewerage system, resulting in occasional discharge of waste into 
the open sea”. 
 

As of today, approximately 14,000 people are connected to the sewage treatment plant in Pantai Tengah, 
which comprises domestic and 104 commercial premises such as hotels, motels and chalets. 
 

IWK has always strived to provide efficient sewerage services to support Langkawi’s growth as a popular 
tourist destination. IWK welcomes studies that aim to improve the sewerage or water industries, not only 
in Langkawi but also in any other states where IWK operates.  
 

In view of this matter, IWK demands Free Malaysia Today and C4 to retract the misleading information as 
it could negatively affect IWK’s reputation as the national sewerage service provider. 
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For more enquiries, please contact Wan Esuriyanti at 012-271 8095  
or Shahrul Nizam Sulaiman at 016-207 3727  
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